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Time
Warner
Cable®

ENJOY TWCBETTER

Win free tickets to sports, concerts, premieres and
more. Visit twc.com/exclusives to see what's waiting
for you.

Access free TWC WiFi® Hotspots nationwide and save
on your cellular data charges. Sign in once, stay
connected on-the-go.

Sign up for free paperless billing at twc.com/account -
just use your customer code on this bill.

Watch some of your favorite channels live on any
device at home or on-the-go with our free TWC TV®
app.

5520 WHIPPLE AVE NW N CANTON, OH 44720-7719
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TOM KIRKBRIDE
2885 CROWS NEST CIR
UNIONTOWN OH 44685-7589
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Customer Service Account number
Call us anytime 1-800-TWCABLE 01090-049366501-8001
Visit us at twc.com Customer code 6140
Due date Service period Amount due
Dec11,2014 1/21-12/20 $70.09
Service address

Tom Kirkbride

Account Phone 1-330-699-9272
Account Phone 1-234-251-0218
2885 Crows Nest Cir
Uniontown, OH 44685-7589

Previous balance & payments

Balance last statement 0.00
Payments received as of Nov 20, 2014 -170.30
Credit balance -170.30
Currentmonth

Monthly services 165.46
Partial month charges 59.60
Taxes, fees & surcharges 15.33

Total due on Dec 11,2014 $70.09

Thank you for choosing Time Warner Cable! We are looking
forward to providing you with the latest technology, reliable
service, and 24-hours-a-day customer service. For more
information about advanced products, please call 1-800-892-2253
or visit twc.com.

Please detach and enclose this coupon with your payment.

**Please allow 7-10 days for delivery and
WA OODIRCII povmentprocessing. Seerevere sceor
Payment due date Totalamount due
Dec 11,2014 $70.09
Account number Amount enclosed
01090-049366501-8001

TIME WARNER CABLE-NORTHEAST
P.0.BOX 0901
CAROL STREAM, IL 60132-0901

010900010010493kL501840007009
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Tom Kirkbride

Total due on Dec11,2014: $70.09
Account number 01090-049366501-8001
Customer code 6140

Statement date Nov 22,2014

Previous Balance
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continued from previous column

Balance last statement 0.00 11/10-11/20  WH-DVR Service - partial month 132
11/10-11/20  EPIX - partial month 132
Total previous balance 0.00 11/10-11/20  HBO - partial month 330
11/10-11/20  Cinemax - partial month 220
Payments 11/10-11/20  Starz- partial month 132
mm Payment received -170.30 11/10-11/20  Whole House HD-DVR - partial month 8.26
11/10-11/20 Whole House HD-DVR - partial month 148
Total credit balance -170.30 11/10-11/20  Standard Internet - partial month 7.64
11/10-11/20  Ultimate Internet Upgrade - partial month 6.59
Monthly services 11/10-11/20  Voicemail - partial month 0.52
11/2112/20  Time Warner Cable Promotion 109.99 11/10-11/20 Home Phone National - partial month 6.58
Includes: Starter TV, Standard TV, Variety Pass, DVR Service, 11/10-11/20 Internet Modem Lease - partial month 220
Nationai, Includes UNLIMITE[I))gIocaI,and long dgstance inthe 1n31/20 Home Phone National - partial month 0.00
US and Canada
Time Warner Cable Promotion 14.99 Total partial month charges 59.60
Includes: HBO, Cinemax
Sports Pass 899 Credits and one-time charges
Whole House DVR Client 0.00 1/13 Phone Number Change 25.00
Whole House HD-DVR 1.25 110 Installation Charge Adjustment -25.00
1Whole House HD-DVR 11.25 1.25
2 Add'l| Outlet Service 1.50 3.00 Total credits and one-time charges 0.00
HOME WiFi 0.00
Internet Modem Lease 5.99 Taxes, fees & surcharges
Broadcast TV Fee 0.83
Total monthly services 165.46 Broadcast TV Fee 225
Basic tier (Starter TV) may be purchased by itself for Franchise Fee 5.95
$24.50 per month Sales Tax 4.87
Federal Universal Service Fund 1.06
Partial month charges FCCRegulatory Fee 0.16
1/10-11/20  Sports Pass - partial month 330 FCCRegulatory Fee - Voice 0.03
11/10-11/20  Starter TV - partial month 323 Regulatory Recovery Fee - Federal 015
N1/10-11/20  Standard TV - partial month 7.05 State TRS Fee 0.03
11/10-11/20  Variety Pass - partial month 158
11/10-11/20  DVR Service - partial month 171 continued on next page
continued on next column
Payonline Customer information

Go green with online bill payment.

Sign up at twc.com/account

Have your account number and customer
code ready, found on the top of this page.

Pay by phone

Call us anytime at 1-800-TWCABLE; simply say
"pay my bill" to pay your bill for free. Or you can
speak to someone live with any questions
about your bill.

Experiencing technical issues with closed
captioning? Call 1-866-892-4249, email
closedcaption@twcable.com, or fax
1-877-430-1386. Address written complaints
to A.Long, Legal, 13820 Sunrise

Valley Dr., Herndon, VA 20171, email
twc.closedcaptioningissues@twcable.com, or
fax1-704-697-4935. To follow upon a

written submission, call 1-877-276-7432.

If your check is returned, you expressly authorize
your bank account to be electronically debited
for the amount of the check plus any applicable
fees. The use of a check for payment is your
acknowledgement and acceptance of this policy
and its terms and conditions.

To view the call detail for your Home Phone
calls, go to twc.com/account

For information on any upcoming programming
changes, please consult the legal notices
published in the Akron Beacon Journal on the 1st
and 3rd Wednesday of each month or on twc.com

Visit twc.com/careers for career opportunities at
Time Warner Cable.

TWCimposes surcharges to recover costs of
complying with its governmental obligations.

Franchising Authority: FCC ID#OHO0952
Ohio Department of Commerce,
com.ohio.gov/VideoService.aspx
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Tom Kirkbride

Total due on Dec11,2014: $70.09
Account number 01090-049366501-8001
Customer code 6140

Statement date Nov 22,2014

continued from last page
Total taxes, fees & surcharges 15.33
Totaldue on Dec 11,2014 70.09
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Reach us at your convenience

Inperson

1919 Brittain Rd, Akron, OH 44310
Monday-Friday 9am-7pm
Saturday 9am-5pm

Ontwc.com
Visit twc.com/account to pay your bill online, view FAQs/self-help options
and chat with live agent. Just have your customer code above on hand.

Through your mobile device
With our free My TWC® app.

Over the phone
Call us anytime at 1-800-TWCABLE to speak to someone live with any
questions about your bill.
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Your Annual Channel Lineup Notification

Starter TV ...National GeographchL .Encore Westerns x Video OnDemand
2 wviz/pes  135. --History Movies On Demand
3. WKYC/NBC 136. H2T 299..............MoviePassOnDemand* 502.. . . . "] - Movies On Demand Hits
4... . WBNX/CW  137.. -American Heroes Channel - Movies On Demand Kids & Teens
5... WEWS/ABC  138. ...Military History Channeltt 508t Disney On Demand
6... WUAB/MNTV 139 . Investigation Discovery “* T Sports Disney Family Movies On Demand
7... . WDLI/TBN* LFvt 51 .TWC Movie Pass On Demand x
8... .. WIW/FOX 520-529 .Movies On Demand Feature Channels
190.. WVW&/(I)C/)CN% 1000......ccoeeiiiiiiiiiiiines Movies On Demand
n.. o
i
% - . HGTV ggg . .s?é&%ﬁ?ﬂ!%vfm Premiums EPIX
An ..Fox Sports Ohio
18 Comrrimiy Aacosa 132 oo NG 310, LI RoNExra 52 CEPIXTWest
16.. ...City Ed Access™ 153 . " Discovery Fit&Health T 311.- -TWCSportsChannel  333. ~EPIX2
WGNAmerica 541 [T RLTVE 3. - TWCSportsNet st 273
155 “ravelChannel  316. ._.GolfChannel  595. ...EPIX Drive-In
156. estination America 317 FOXSports1 2813 HBOOn Demﬁé’g
Standard TV 157 o, DIVH 318 XX 604 . HBO2
19 158 .Cooking Channel H 312% ";.%sz:“am'c 605 HBO Signature
. : -FCSCentralit  gog HBO Family
- 321 e FCSPacificit 07 "'HBO Comedy
. 322. .CBS Sports Network™ T 608 ... HBO Zone
. 323 NBCSNT 609 ..HBO Latino
. 324. ..NHL Network X 2110 H’-é%gw
. *k T . ves
: 26 T WiLBNetwork! 612 HBOSignature W
%" Nickelodeon 327. Tennis Channel 5 g}z Hglggg%nggzw
29. “Cartoon Network 328 FOXSports2* 1 g5 HBO Zone W
T ORI Spike TV 329. WCSportsNet LAYY  g50 Cinemax On Demand
31.. 330 -Outdoor Channel™ T 622...........cccccceeiiiiiiiiiiiiiieieee, Cinemax
32. 331. ..Sportsman Channel3t  623. .MoreMax
33 333 Big TenNetwork  624. ..ActionMAX
gg . g E%Tfhéﬁ;ﬁﬁg 334. ..Big Ten Network (Game 2) g%g .Tgl’ilgermgé
. . ¥ X ...0uter
36. SportsTlme Ohio qumdatlon Channel ggg h FoszE)(é(’:\leitl\ng@} 627. . MAX Latino
37.. Shop Zeal 4 341, v YESIr 628 ...5StarMAX
38. 342 "NESN Xt 629 .MovieMAX
39. . 640 -Showtime On Demand
40 345. PACT2EE  gap Showtime
41.. 346. -NFL Network™ 1 643, ...Showtime Too
42. 347. ..NFL RedZonelt 644 Showtime Showcase
43. 393. PAC-12LosAngelesit 645 ...Showtime Extreme
44. 394 i PAC-12 Arizonat 646 -Showtime Beyond
32 . 395, PAC-12Washington 3t 647......oocoviiiiiiiiiin Showtime Next
: 396 ...PAC120regonx 648 - Showtime Women
47. PACT2Mountaini¢ 049 - Showtime Family Zone
48. : . 7 660 TMCOnDemand
49. --PAC12Bay Area 662 The Movie Channel
glo . g%f g Py .‘II'DMC Xtrg
.. X ..StarzOnDeman
52. News & Weather 677 e Starz
53. 678. .StarzEdge
54. X 679, . Starz InBlack
55. . 680 Starz Kids & Family
56. . ..Fox Busmess Network  681. .... StarzCinema
57. 354. LMSNBC 682 i Starz Comedy
58. 355. ....CNBC
g% 356. .. Bloomberg f A
o1 357. .CNN International OnDemand Services
62. vy 358, CNBCWorldT  691.......ccceevviiiiiniinnnns Here TVOn Demand
63, ‘Halimark 359. ... C-SPAN . . Too Much for TV On Demand
64 Disney Channel 360 CC-SPAN2T 693, Outrageous On Demand
B5 e 361. ... C-SPAN3T
70. .VH1 CIaSS|c 362. .. BBCWorld News T )
72. - Travel Channel ** 369, e NASA Select Pay-Per-View
73. " 370. The Weather Channel Adult On Demand
Ao 372. WKYC Weather Plus+  705. .Playboy On Demand
75. "Foéa%%rl-tlg:: 375 e CCTV-9F ;83 i Ela boyI
i . Playboy En Espano
376 AlJazeera T e Penthonse)bn Der'1)1and
T12 i Penthouse
Kids & Fa"‘"'Y ooy Chanmel Faith& lnsplratlon ;}‘51 T'ﬁ’?‘???ﬁﬂ"and
A~ ef/“;('l‘)eT ggg \%/\Q/LN 77 “REAL OnDemand
‘N"\‘Ckilt"deo? 387. Inspiration Network 720 ..Hustler On Demand
'I!genol\?lgliT 388. .. Pivot T ;%13 i ...ﬁ....c.l.l..é.‘bHustleé
. 389, .. Daystar T . anhandle On Deman
13? - -Cartoon ’}{ﬁg‘{(\’j’rrkr 39, N (Trini % roadcast) t ;gg Gay(')\f-naggr?-lgﬂg
108... PBS Kids Sprout H ;;0 Pentho‘ll'JEsﬁ gay—ger—giew
109 ..Boomeran: s ay-Per-View
110. . Disney St FreeOnDemand Pay-Per-View Previews
m Hub Network 400t Free Movies On Demand ... Pay-Per-View Events
12 .ABC Family 401. .Primetime On Demand Pay-Per-View Events
3 402 " Entertainment On Demand y-Per-View Events HD

.Hallmark

403 .o Lifestyle On Demand
115 405 i Cutting Edge On Demand
: Halimark Movie Channel e o on Demand Seasonal Sports Packages

...Game 2 HD***

Nick Too Tt

...ProSports On Demand** ¥
Music On Demand

X o T
A37. i MCOnDemand c g

. NBA League Pass/MLS Direct Kick
438. Lo Mejor On Demand
444 "Kids On Demand 786 ... ESPN GamePlan/Full Court

Scnenéé Channel t
Animal Planet

Encore Suspense x .
...EncoreBlackx 495,
..Encore Family

How To On Demand
.Automotive TV OnDemand

1062800-CL-0914 SSAEFO021
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TV enEspaiiol
Lo Me]or OnDemand
........Galavision
Telemundo
|

en Espaniol
story en Espaniol
.Discovery en Espafiol
.............. La Familia
isney XD en Espariol
Boomerang en Espaniol
. N Deportes

. Fox Deportes
815 Tr3s
. CineLatino
BO Latino***

823.. -WAPA America
829 . TWC Deportes
833.. ..ESPN DeportesHD
834.. TWC DeportesHD

..Univision Deportes
nivision Telenovelas
ElRey T

.......... ART
.RAlltalia

.. Pop Rhythmic
Dance EDM

ap
..Hip-Hop Classics

908. . Throwback Jamz
909. .R&B Classics
910.. .R&B Soul
on. ... Gospel
912 Reggae
913. ..Rock
Ol ‘Metal
915. . Alternative
916... _.Aduit Alternative
O17 e Rock Hits
918. Classic Rock
919.. ... Soft Rock
920. ‘Love Songs
02T e Pop Hits
922.. . Party Favorites
923.. ....TeenMC
924.. .. Kidz Only!
925.. .. Toddler Tunes
926, .. Y2K
927.. .90's
928.. .80's
929, 70"
930. ..Solid Gold Oldies
931.. . Pop Country
932.. Today s Country
933.. . Country Hits
934.. " Classic Country
935... Contemporary Christian
936, . Pop Latino
937.. .MusicaUrbana
938.. ...Mexicana
939.. .. Tropicales
940. .Romances
941.. -Sounds of the Season
942.. ....Stage &Screen
943.. Soundscapes
944 . .Smooth Jazz
945 L Jazz
946 ... Blues
947.. ..Singers & Swing
948 .. Classical Masterpieces
949 . Easy Listening
Light Classical

Variety Pass
Variety Pass Plus
TWCSports Pass
TWCMovie Pass
HD Pass

Vb g

Digital Broadcast

MusicHD

..WEWS Live Well

Page6of 6

PremiumHD
................................. HBO On Demand
HBOHD

e WOIO MeTV
988. . WJW Antenna
990. 1Z Ohio Channel
99T WVIZ World
992. . WVIZ Create
993. EAY‘C/)E$O Iliéjswn
orldview :
WUAB Bounce MoviesHD

-.WOIO/CBSHD
..WVPX/IONHD
. WEAO/PBSHD
.. WRLM/INDHD

Kids & Family HD
....Disney ChannelHD

. ...Disney XDHD T

. . Nickelodeon HD
1106. . Cartoon Network HD
M TheHubHD T
m2. . ABCFamily HD
ms3. ...Hallmark HD
M7 Halimark Movie Channel HD't

Learning & Dlscovery HD

.Science Channel HD
...... Animal PlanetHD
National Geographic HD
... History HD
........ H2HDT
Investigation Discovery HD ** T
............... FYIHDT
NatGeoWildHD T
.. Velocity HD
annel HD++~

Home & Leisure HD

g Channel HD T
ESQHDT

-.Spike TVHD

.TVOneHDT
...GSNHDT
.truTVHD
Crlme & Investlgatlon HDﬁ'
BBC Amenca HD f

...RFDTVHD T
..UniversalHD~

* Also available as part of theTWC Movie Pass.

il Also available as part of the TWC Sports Pass.

ok Subscription Service Required.

" Also available a la carte. +
~ Digital format only; two-way compatible digital cable ++

SportsHD
ESPNHD

... Showtime Too HD
-Showtime Showcase HD
.Showtime Extreme HD
TMCHD

arz Kids & Family HD

Pay-Per-View HD
.. PPVEventsHD
r-View Events HD

1302. SPN2HD
1303.. .ESPNUHDT
1305. .ESPNewsHD T
1306. .ESPN Goal Lme/Buzzer Beater HDXt  1800..........cuvoeeeeeeeeeeeeeeeeeeeen 3DTVI
1308 ... SportsTime OhioHD 3D Special Events 2
1309. FoxSportsONiOHD  1810........cceevvieiieiiiciieie. 3D PPV Events
1310 RSN Extra HD
1311. .. TWCSports Channel HD
1313. TWCSports Net HD 3%
1316 .... GolfChannelHD
317.. ... FOXSports1
1318 i FXXHDT
1322. ..CBS Sports Network HD** ¥
1323, NBCSNHDT
1324. NHL Network HD 3¢
1325. .NBATVHD**¥
1326. " MLBNetwork HD
1327. Tennis Channel HD %

Outdoor Channel HD**
..Big Ten Network HD
Fox Soccer Plus HD 3¢

....... MavTVHD~
. YesHD ¥t

1342 . N ESNHDt

1343. . rike Zone HD 3t

1346... .. NFLNetwork HD** T

1347, NFL RedZone HD ¥
News & Weather HD

FreeOnDemand HD
1400.......cccciiiiiinnas Free Movies On Demand
1401.. .. Primetime On Demand HD
1402. . Entertainment On Demand
T403 ... Lifestyle On Demand
1405....ccciiiiinnn, Cutting Edge On Demand

..Nature & Knowledge On Demand
Sports &Fitness On Demand

1415 ::..............;...ProSportsOn Demand** T
OnDemand HD
1420 ... Smithsonian Channel HD
OnDemand++~
Movies On Demand HD

1500, Movies On Demand
TWC Movie Pass On Demand *
...... HD Movies On Demand
Feature Channels

ready equipment, such as a digital set-top box or

CableCARD™ equipped Unidirectional Digital Cable
Product (UDCP) used in conjunction with a Tuning
Adapter, required.

Digital Broadcast Channel.

Also available with Variety Pass

Some services and channels not available in allareas. Channels may vary per package and subscription level. Some services require two-way digital equipment. An HDTV and HD digital converter or an HD-ready
TV with aQAM tuner is required to receive HD programming. Certain restrictions apply. Channel lineup subject to change. ©2014 Time Warner Cable, Inc. All Rights Reserved.

For complete listings in your area, visit twc.com
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