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AID   STATIONS   -   PREPARING   FOR   RACE   DAY  
● Review   aid   station   layout   for   your   station.   Visit   your   station   location   to   familiarize   yourself   with   the  

area.   Identify   bathroom   locations,   power   sources   (if   any),   parking,   etc.  
● Know   the   location   of   and   the   distance   to   the   next   aid   station   and   inform   your   volunteers.   
● Contact   Aid   Station   Captain   at   station   before   and   after   your   station   and   introduce   yourself;   you  

will   receive   a   updated   list   of   captains   with   contact   information   at   least   one   week   prior   to   the   event  
● Review   registered   volunteers   at   your   station..   Contact   volunteers   and   establish   a   schedule   based  

on   your   aid   station   open/close   times.   
● Please,   no   more   than   4   volunteers   at   an   aid   station.    You   will   want   more   as   wearing   a   mask   for  

prolonged   periods   is   not   a   lot   of   fun.    Rotate   people,   give   them   breaks,   etc.    Your   volunteers   can  
still   be   on   location   -   just   not   at   the   aid   station   when   not   helping.   

● Consider   some   things   you   may   want   to   bring   to   make   it   more   enjoyable:  
○ We   are   supplying   masks   for   volunteers.   You   may   prefer   your   own?  
○ Your   own   food   and   drink,   water   bottle  
○ Flashlights   and/or   lanterns….maybe   some   cool   lighting?  
○ Camp   Chairs,   lounges   or   stools  
○ Large   cooler(s)   for   storing   bags   of   ice   and   any   perishable   foods.   

Note:   -   If   you   can   bring   a   minimum   of   two   large   coolers   to   hold   ice   to   save  
yourself   time   -   the   more   you   can   hold   -   the   more   ice   you   can   get!  

○ Permanent   marker,   scissors   (Duct   tape   will   be   provided).  
○ Any   decorations   you   want.    It   is   important   to   note   that   we   cannot   nail,   staple,   hang,...,   on  

anything   within   our   park   systems.    We   also   want   to   avoid   going   beyond   the   established  
footprint   for   the   aid   station.   Yep,   the   parks   ask   us   to   let   people   have   fun   and,   at   the   same  
time,   not   go   too   far.    Yes,   they   will   be   monitoring   for   compliance.  

● Study   the   predicted   peak   hours   at   the   end   of   this   document.    Think   about   your   staffing   during   this  
time   period...this   is   when   your   team   will   want   to   take   breaks   as   it   might   get   hectic.    If   a   line   forms,  
it   is   ok   -   please   do   not   take   shortcuts.    Keep   smiling.   Everything   will   be   ok.  

● Read   the   guides   published   for   the   participants:  
https://www.westernreserveracing.com/races/burning-river-information-guide/  

AID   STATIONS   -   ARRIVAL,   SETUP,   &   DELIVERY   OF   SUPPLIES   
● Please   arrive   30   minutes   prior   to   your   aid   station   open   time.   You   will   want   to   have   the   water,  

heed,   pop,   gels,   and   endurolytes   available   as   soon   as   possible.    We   recognize   this   isn’t   very  
much   time   -   our   estimates   are   based   on   course   record   pace.   If   that   is   happening,   that   person  
won’t   be   interested   in   more   than   the   basics.  

● Check-off   items   (checklist)   when   delivered.    You   wouldn’t   want   the   supply   truck   to   leave   without  
having   ice,   right?   

● Besides   your   supplies,   there   will   be   a   bundle   of   BR100   flags   and   some   extra   marking   supplies   will  
be   included.   These   will   be   used   by   the   Marking   Team.   Please   set   aside   for   them.   Please   do   not  
use   them   for   aid   station   decorations.   :o)  
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● We   will   have   staff   there   to   help   you   set   up   the   aid   station   according   to   a   predetermined   layout.  

We   have   a   video   produced   to   give   you   an   overview   of   an   aid   station::  
https://www.youtube.com/watch?v=fCo3VRbA1hE&t=194s  

AID   STATIONS   -   OPERATIONS  
● The   staff   of   four   will   work   as   a   team   -   two   people   will   be   at   back   tables   breaking   food   down   into  

smaller   portions   (ex:   putting   M&M’s   into   dixie   cups,   pouring   cans   of   pop   into   dixie   cups).    The  
other   two   people   will   be   at   the   front   tables   filling   order   requests.    These   two   will   take   the  
participants’   requests   and   obtain   it   from   the   back   table   and   place   it   on   the   front   table.    Please  
make   sure   the   participant   takes   it   “to   go”.   No   congregating   at   the   aid   station.  

● Fill   participant   water   bottles   and/or   hydration   bladders   directly   from   the   gallon   jugs   or   from   the  
coolers.    Please   do   not   let   the   participants   do   it.  

● Use   tongs   or   other   utensils   instead   of   touching   food.    Wear   gloves   if   you   cannot   use   utensils.  
● Remember   to   use   sanitizer   and   disinfectant   often   (at   least   hourly).  
● Feel   free   to   mix   it   up   and   take   turns.    You   will   get   into   a   flow   with   it   so   much   that   you   will   break  

into   singing   and   dancing...okay   maybe   not   that   far?  
● Do   NOT   administer   first   aid   to   anyone.    We   understand   we   all   want   to   help.    It   is   important   to   note  

that   due   to   liability   associated   with   administering   first   aid,   it   isn’t   permitted.     You   can   hand   them  
supplies   from   the   first   aid   kit.  

● Have   the   emergency   contact   sheet   readily   available.    Call   911   in   an   emergency   and   be   prepared  
to   communicate   your   location.  

● Write   down   the   BIB   NUMBERS   of   the   first   THREE   participants   and   contact   the   next   aid   station  
and   tell   them   the   numbers   and   time   they   came   through   your   station   -   after   each   one   arrives.  

● In   the   30-45   minutes   prior   to   closing,   write   down   ALL   the   bib   numbers.    Communicate   the   last   5  
bib   numbers   to   the   next   aid   station   at   closing.  

● Please   help   participants   and   do   not   worry   yourself   about   being   “in   charge”.    You   can   call   the  
dispatch   number   at   any   time   and   ask   to   speak   with   a   race   director   (Jim,   Joe,   or   Vince).    We   can  
resolve   any   participant   issues   for   you   quickly.    We   want   to   help   -   we   don’t   want   the   burden   on   the  
volunteers   to   interpret/enforce   participant   rules.   

AID   STATIONS   -   ADDITIONAL   SUPPLIES   (RESTOCK)   
● We   will   have   what   we   are   calling   an   “Alamo   Station”   at   Pine   Hollow.     If   you   need   more   supplies,  

please   contact   them   between   12PM   and   9PM   on   Saturday   to   have   her   confirm   the   supplies   you  
need   are   in   the   Alamo   Station.    Ask   her   to   set   them   aside   for   your   pickup.     Before   Noon   and   after  
9PM   you   will   be   able   to   access   the   Alamo   Station   (trailer)   on   your   own.    See   contact   information  
at   the   end   of   this   document.  

● Ice   freezers   will   be   at   the   Tiki   Bar,   5893   Akron   Cleveland   Rd,   Hudson.     Feel   free   to   head   on  
down   to   the   Tiki   Bar   and   grab   more   ice   as   needed.   If   you   need   help   in   locating   the   ice   freezers,  
please   stop   and   see   the   Tiki   Bar   Aid   Station.    We   cannot   endorse   stopping   in   at   the   Tiki   Bar   and  
using   the   ice   for   a   cocktail.  

● We   will   have   a   delivery   truck   on   hand   during   peak   hours   12-8   pm.    If   you   want   your   restock  
delivered,   feel   free   to   call   them.   See   contact   info   at   the   end   of   this   document.  
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● Please   review   the   predicted   peak   hours.    Think   ahead   -   don’t   wait   until   you   run   out   to   ask   or   go  

get   more!   

AID   STATIONS   -   CLOSING   BACK   50   AID   STATIONS  
● Stage   all   of   your   aid   station   supplies   together.  
● Put   trash   in   trash   bags   and   separate   recyclables   into   clear   or   blue   bags.   
● Please   discard   or   take   home   any   opened   containers.    We   cannot   donate   it.   (Front   50   Keep)   
● Completely   empty   the   5-gallon   drink   coolers   (front   50   keep)  
● The   supply   truck   may   or   may   not   be   at   your   aid   station   when   you   close.   If   you   were   supplied   a  

generator,   they   will   be   doing   their   best   to   be   there   on   time   as   we   don’t   want   the   risk   of   the  
generator   being   stolen!    If   they   are   running   late,   give   them   a   call   and   work   together   with   them   on  
a   plan.   

● Sleep   for   the   next   3   days   straight.    Yes,   that   is   what   we   do.  

CONTACTS  
● Alamo   Station   (trailer   located   at   Pine   Hollow)  

○ Saturday   9AM   -   9PM   only:   Catherine   Swank   440-231-1010  
● Supply   Delivery   Replenishment  

○ Saturday:   4AM   -   10PM:   Dave   330-283-6885  
○ Saturday:   10PM   -   Sunday   7AM:    Joe   440-391-0067  
○ Sunday:   7AM   -   12:30PM:   Dave   330-283-6885  

● General   Inquiries  
○ Supplies:   Dave   Kutcher:    davekutcher@live.com  
○ Other:   Joe   Jurczyk:    joe@westernreserveracing.com  

● Race   Dispatch  
○ info@westernreserveracing.com    -   email   any   drops   please!  
○ (330)   548-1963   -   call   for   urgent   matters   not   regarding   supplies.  
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COVID-19   COMPLIANCE  
● Volunteers   will   wear   masks   when   unable   to   maintain   six   feet   of   social   distance.  
● Volunteers   will   wear   masks   when   working   at   an   aid   station.  
● Volunteers   will   complete   a   symptom   assessment   and   waiver   at   the   beginning   of   their   first   shift.  
● Sanitizer   and   disinfectant   will   be   available   at   all   event   locations   for   volunteers   and   participants.  
● Volunteers   are   required   to   sanitize   their   hands   often   and   avoid   directly   touching   food   items   -   use  

utensils   and/or   gloves.   
● Aid   stations   will   be   sanitized   hourly   (fluid   containers,   utensils,   serving   tables   and   preparation  

tables).  
● No   more   than   4   total   volunteers   at   the   aid   station.  
● Aid   Station   Process   Overview   can   be   viewed   at   :  

https://www.youtube.com/watch?v=fCo3VRbA1hE  

SYMPTOM   ASSESSMENT   AND   WAIVER  
● All   volunteers   are   required   to   complete   a   symptom   assessment   and   sign   a   waiver   on   site   prior   to  

volunteering   for   their   initial   task.   Signage   will   be   provided   at   each   aid   station.  
● The   volunteer   will   complete   the   symptom   assessment   and   waiver   by   scanning   a   QR   code   using  

their   phone’s   camera     The   camera   will   identify   the   QR   code   and   ask   you   if   you   wish   to   open   the  
site   that   maintains   the   symptom   assessment   and   waiver.    As   an   additional   option,   the   volunteer  
can   complete   the   waiver   at   the   following   link:    SYMPTOM   ASSESSMENT   AND   WAIVER  

● Once   completed,   the   volunteer   will   receive   an   email.   The   volunteer   will   follow   the   instructions   in  
the   email   to   confirm   the   process   and   will   receive   a   second   email   confirming   the   completion   of    the  
process   and   instructions   on   how   to   download   a   copy.  

● You   may   test   this   process   ahead   of   race   day   anytime   you   want.  
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PREDICTED   PEAK   HOURS  
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DISTANCES,   OPEN/CLOSE   TIMES,   &   OTHER   INFO  
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AID   STATION   HYDRATION   AND   NUTRITION  
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AID   STATION   EMERGENCY   CONTACT   INFORMATION  
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